THE CONFERENCE GROUP
STAR PRINCESS — GREEK ISLES & EGYPT
OCTOBER 17, 2010

TERMS & CONDITIONS

CANCELLATION POLICY:

4 CANCELLATIONS MADE ON OR BEFORE APRIL 30, 2010 WILL BE ASSESSED $150 PER
PERSON, PLUS $150 PER PERSON ADMINISTRATIVE FEE AND NON-REFUNDABLE INSURANCE.

4 CANCELLATIONS MADE BETWEEN MAY 1 AND AUGUST 1, 2010 WILL BE ASSESSED $300 PER
PERSON PLUS ADMINISTRATIVE FEE AND NON-REFUNDABLE INSURANCE.

4 CANCELLATIONS MADE BETWEEN AUGUST 2 AND AUGUST 19, 2010 WILL BE ASSESSED
$900 PER PERSON PLUS ADMINISTRATIVE FEE AND NON-REFUNDABLE INSURANCE.

4 CANCELLATIONS MADE BETWEEN AUGUST 20 AND SEPTEMBER 17, 2010 WILL BE ASSESSED
50% OF THE TOTAL COST INCLUDING AIRFARE, HOTEL & LAND CHARGES PLUS ADMINISTRATIVE
FEE AND NON-REFUNDABLE INSURANCE.

_ CANCELLATIONS MADE BETWEEN SEPTEMBER 18 AND SEPTEMBER 30, 2010 WILL BE
ASSESSED 75% OF THE TOTAL COST INCLUDING AIRFARE, HOTEL & LAND CHARGES PLUS
ADMINISTRATIVE FEE AND NON-REFUNDABLE INSURANCE.

4 A 100% CANCELLATION FEE WILL BE ASSESSED FOR ANY CANCELLATION RECEIVED
BETWEEN OCTOBER 1 AND OCTOBER 17, 2010 INCLUDING ‘“NO SHOWS”.

PLEASE NOTE: PRINCESS CRUISES AIRLINE RESERVATIONS CANCELED OR CHANGED AFTER
AIRFARE IS PAID IN FULL WILL BE ASSESSED A $75 PER PERSON FEE, PLUS ANY
CANCELLATION FEES IMPOSED BY THE AIRLINE. AIRLINE TICKETS ARE BASED ON FARES
WHICH ARE HIGHLY RESTRICTIVE AND OFTEN CANNOT BE REISSUED OR EXCHANGED FOR
ANOTHER CARRIER OR ROUTING. CANCELED HOTEL RESERVATIONS WILL BE ASSESSED A
PENALTY DETERMINED BY THE CRUISE LINE.

ALL CANCELLATIONS MUST BE RECEIVED IN WRITING, AS WELL AS BY PHONE, TO KELLY
CRUISES AT 1-800-837-7447.

NAME CHANGES:

NAME CHANGES FOR THE CRUISE REQUIRE THE PRIOR APPROVAL OF PRINCESS CRUISES AND
MAY NOT ALWAYS BE POSSIBLE. NAME CHANGES ARE CONSIDERED RESERVATION
CANCELLATIONS AND ARE SUBJECT TO CANCELLATION FEES DETERMINED BY THE CRUISE
LINE, PLUS ADDITIONAL FEES FOR TICKETING AND MAILING. A NAME CHANGE MUST BE
SUBMITTED IN WRITING AND MAY BE CHARGED THE RATE CURRENTLY IN EFFECT.

CHANGE FEES:

CHANGING YOUR ITINERARY AFTER RESERVATIONS HAVE BEEN MADE CAN RESULT IN LOSS OF
ADVANTAGES GAINED BY EARLY PLANNING. IF YOU REQUEST A “CHANGE” IN YOUR TRAVEL
ARRANGEMENTS, PRINCESS CRUISES WILL CHARGE A PER PERSON CHANGE FEE, PLUS ANY
FEES IMPOSED BY THE AIRLINES OR HOTELS AND KELLY CRUISES WILL CHARGE A $50 PER
PERSON ADMINISTRATIVE FEE PER CHANGE. CHANGES REFER TO CRUISE, AIR TICKETS AND
HOTEL RESERVATIONS INCLUDING NAME SUBSTITUTIONS, CORRECTIONS AND SPELLINGS AND
ARE SUBJECT TO THE RATES, CANCELLATION FEES AND BOOKING CONDITIONS IN EFFECT AT
THE TIME OF THE CHANGE.

A $150 PER PERSON ADMINISTRATIVE FEE WILL BE CHARGED BY
KELLY CRUISES FOR ALL CANCELED RESERVATIONS.




CONFERENCE RATE:

THE CONFERENCE RATE INCLUDES A 12 DAY CRUISE AND CONFERENCE FEES. PLEASE NOTE:
THESE RATES ARE NEGOTIATED, CONTRACTED RATES AND ARE NOT COMBINABLE WITH ANY
OTHER PRINCESS CRUISES PROMOTIONAL OFFER, CERTIFICATE, VOUCHER OR PAST PASSENGER
SPECIAL.

TRAVEL INSURANCE:

WE WANT YOU TO FEEL SAFE AND BE SECURE WHEN YOU TRAVEL. FOR THIS REASON, TRAVEL
INSURANCE IS MANDATORY FOR THE CONFERENCE GROUP CRUISES AND MUST BE PAID WITH
DEPOSIT. TRAVEL GUARD INTERNATIONAL INSURANCE OFFERS THE MOST COMPREHENSIVE
PACKAGE THAT INCLUDES COVERAGE FOR PRE-EXISTING MEDICAL COVERAGE, TRIP
CANCELLATION AND INTERRUPTION FOR SELECT COVERED REASONS, TERRORIST INCIDENTS IN
A CITY TO WHICH YOU WERE SCHEDULED TO ARRIVE WITHIN 30 DAYS, FINANCIAL DEFAULT OF
AIRLINE, CRUISE LINE OR TOUR OPERATOR RESULTING IN THE COMPLETE CESSATION OF
SERVICES, MISSED CONNECTION, TRAVEL DELAY, BAGGAGE DELAY, EMERGENCY MEDICAL
TRANSPORTATION PLUS MEDICAL EXPENSES. DETAILS ON THE COMPLETE INSURANCE
PACKAGE WILL BE MAILED TO YOU WITH YOUR INVOICE.

INSURANCE PREMIUMS ARE NON-REFUNDABLE/NON-TRANSFERABLE AND ARE INCLUDED IN
THE REQUIRED DEPOSIT. THE PREMIUM WILL BE ADJUSTED AND IS DEPENDENT ON TOTAL TRIP
COST (CRUISE, AIRFARE, TAXES, PACKAGES, ETC.). IT MAY INCREASE IF OPTIONAL LAND
PACKAGES, CABIN UPGRADES, AIR UPGRADES OR ETC. ARE PURCHASED.

PLEASE NOTE: THE POLICY DOES NOT COVER LOSS CAUSED BY ACT OF WAR, MILITARY DUTY
OR SERVICE. AN ACT OF WAR (DECLARED OR UNDECLARED) IS NOT AN INSURABLE RISK AND
IS A GENERAL EXCLUSION ON ALL INSURANCE PRODUCTS (HOME, HEALTH, LIFE, AUTO,
TRAVEL, ETC.).

FLIGHT CHOICE PROGRAM:

PRINCESS CRUISES OFFERS ECONOMY CLASS AIR TRANSPORTATION FROM OVER 100 MAJOR
GATEWAY CITIES. THE CRUISE LINE RESERVES THE RIGHT TO CHOOSE THE AIR CARRIER
ROUTING AND CITY AIRPORT FROM EACH GATEWAY CITY AND RESERVES THE RIGHT TO
SUBSTITUTE CHARTER OR COMMUTER FLIGHTS FOR SCHEDULED AIR SERVICE WITHOUT PRIOR
NOTICE. AIRFARES USED ARE BASED ON CAPACITY CONTROLLED AS WELL AS CONTRACT, NON-
REFUNDABLE AND GROUP FARES. AIRFARES DO NOT INCLUDE PASSENGER FACILITY CHARGES
ASSESSED BY AIRPORTS OR INTERNATIONAL ARRIVAL & DEPARTURE TAXES. FUEL AND AIR
SURCHARGES WILL BE APPLIED WHEN APPLICABLE. THESE FARES WILL AUTOMATICALLY BE
ADDED TO YOUR INVOICE. FLIGHT SCHEDULES MAY REQUIRE CONNECTIONS OR STOPS EN-
ROUTE TO OR FROM YOUR CRUISE. IT MAY BE NECESSARY, DUE TO FLIGHT SCHEDULES AND/OR
AVAILABILITY FOR PASSENGERS TO OVERNIGHT EITHER BEFORE OR AFTER THEIR CRUISE.
HOTEL ACCOMMODATIONS AND TRANSFERS WILL BE AT PASSENGER’S EXPENSE.

PRINCESS CRUISES OFFERS A FLIGHTCHOICE PROGRAM TO HANDLE SPECIAL REQUESTS SUCH
AS NON-STOP FLIGHTS; SPECIFIC AIRLINES, FLIGHTS OR TIMES; UPGRADES TO BUSINESS OR
FIRST CLASS; EXTENDED, EARLY OR LATE FLIGHT SCHEDULES. REQUESTS MUST BE RECEIVED
IN WRITING BY KELLY CRUISES AT THE TIME OF BOOKING OR NO LATER THAN JUNE 1, 2010.
FOR ACCEPTED REQUESTS, THERE WILL BE A $75 PER PERSON NON-REFUNDABLE SERVICE
CHARGE PLUS ANY ADDITIONAL AIRLINE CHARGES. A $75 FEE WILL BE CHARGED FOR EACH
ADDITIONAL REQUEST OR CHANGE THEREAFTER. ALL DEVIATIONS ARE SUBJECT TO
AVAILABILITY AND CONFIRMATION.

IF YOU ARE PLANNING ON MAKING YOUR OWN AIR ARRANGEMENTS, PLEASE CONTACT KELLY
CRUISES TO VERIFY THE CRUISE LINE’S DEPARTURE AND ARRIVAL TIMES IN ROME. WE
RECOMMEND YOU SCHEDULE A MINIMUM OF FOUR HOURS AT THE BEGINNING AND THE END OF
THE CRUISE TO ALLOW FOR TRANSFERS, CUSTOMS AND AIRPORT SECURITY CHECKS.

NOTE: THE CRUISE LINE REGRETS THAT PASSENGERS MAY NOT USE THEIR AIR PROGRAM ONE
WAY. AIRLINE MILEAGE OR UPGRADE CERTIFICATES AND/OR VOUCHERS ARE NOT COMBINABLE
WITH THESE AIRLINE TICKETS ISSUED BY THE CRUISE LINE.

CANCELLATION: IF A PASSENGER CANCELS PRINCESS CRUISES AIRLINE AND/OR
HOTEL RESERVATIONS AND IS STILL CRUISING, PENALTIES WILL BE ASSESSED AS
INDICATED IN THE TERMS & CONDITIONS.



AIRPORT TRANSFERS:

PRINCESS CRUISES OFFERS AIRPORT TO PIER/PIER TO AIRPORT TRANSFERS IN ROME FOR $138
PER PERSON ROUNDTRIP AS LONG AS YOU ARE ARRIVING AND DEPARTING ON THE SHIP’S
TURNAROUND DAYS. IF YOU ELECT NOT TO PURCHASE THE TRANSFERS, YOU WILL BE FULLY
RESPONSIBLE FOR YOUR OWN TRANSPORTATION. THE PORT FOR ROME IS CIVITAVECCHIA,
APPROXIMATELY A TWO HOUR TRANSFER FROM ROME. BE SURE TO ALLOW EXTRA TRAVEL
TIME.

DEPOSITS:

A $1200 PER PERSON DEPOSIT IS REQUIRED TO REGISTER ALONG WITH THE COMPLETED
RESERVATION FORM. THE NON-REFUNDABLE INSURANCE PREMIUM IS INCLUDED IN THE
REQUIRED DEPOSIT.

DOCUMENTATION:

INVOICES AND INFORMATION PACKETS WILL AUTOMATICALLY BE SENT TO YOUR CREDIT UNION.
REQUESTS TO HAVE DOCUMENTATION MAILED DIRECTLY TO A HOME ADDRESS REQUIRE A
LETTER OF PERMISSION FROM THE CREDIT UNION. PRINCESS DOES NOT PRINT HARD COPY
DOCUMENTS. ONCE YOUR BOOKING HAS BEEN MADE, YOU’LL BE ABLE TO VIEW YOUR BOOKING
INFORMATION ONLINE AT WWW.PRINCESS.COM. WITH PRINCESS’ ETICKET PROGRAM, YOU CAN
PRINT YOUR CRUISE DOCUMENTS, TRAVEL SUMMARY AND BOARDING PASS ONLINE. FURTHER
INSTRUCTIONS WILL BE PROVIDED.

FINAL PAYMENT:

FINAL PAYMENT IS DUE JULY 20, 2010

NON-DISCOUNTABLE AMOUNTS, GOVERNMENT TAXES & FEES AND FUEL SUPPLEMENTS ARE
ADDITIONAL AND WILL BE INCLUDED ON YOUR INVOICE. ALL TAXES & FEES ARE SUBJECT TO
INCREASE.

TRAVEL DOCUMENTS: ALL GUESTS ARE REQUIRED TO CARRY A U.S. PASSPORT
VALID FOR 6 MONTHS AFTER DISEMBARKING THE SHIP. EXPIRED PASSPORTS ARE NOT
ACCEPTABLE. IN ADDITION, NON-U.S. CITIZENS WHO HAVE PREVIOUSLY BEEN ADMITTED TO
THE UNITED STATES FOR PERMANENT RESIDENCE MUST CARRY THEIR PERMANENT RESIDENT
CARD (GREEN CARD).

NEW! TRANSPORTATION SECURITY ADMINISTRATION REQUIREMENTS (TSA). AIRLINE
PASSENGER TRAVEL DOCUMENTS MUST BE AN EXACT MATCH TO PASSENGER
IDENTIFICATION DOCUMENTS.

TSA SECURE FLIGHT PROGRAM REQUIRES THE COLLECTION OF FULL PASSENGER NAMES AT
THE TIME YOU BOOK AN AIRLINE RESERVATION. THE PASSENGER NAMES COLLECTED MUST BE
AN EXACT MATCH TO THE IDENTIFICATION DOCUMENTS THE PASSENGER INTENDS TO USE WHEN
TRAVELING.

IN SOME CASES, A PASSENGER’S FULL NAME MIGHT APPEAR DIFFERENTLY ON THE
PASSENGER’S VARIOUS IDENTITY DOCUMENTS. IN THIS CASE, PLEASE ENSURE THE DATA
PROVIDED WHEN MAKING THE RESERVATION EXACTLY MATCHES THE DOCUMENT THE
PASSENGER WILL USE FOR IDENTIFICATION PURPOSES AT CHECK-IN.

EXAMPLE: PASSENGER’S FULL NAME IS JOHN ROBERT SMITH, YET HIS DRIVER’S LICENSE
STATES JOHN SMITH; HIS RESERVATION SHOULD BE MADE AS JOHN SMITH. IF PASSENGER
INTENDS ON USING HIS PASSPORT WHICH READS JOHN ROBERT SMITH; HIS RESERVATION
SHOULD BE MADE AS JOHN ROBERT SMITH. FOR ADDITIONAL INFORMATION, PLEASE VISIT THE
TSA WEBSITE WWW.TSA.GOV AND SEARCH FOR KEYWORDS: SECURE FLIGHT.

PLEASE ENSURE THAT THE FULL NAME GIVEN ON THE CONFERENCE RESERVATION FORM
MATCHES YOUR PASSPORT. YOUR CRUISE AND AIRLINE TICKET WILL REFLECT THAT NAME.
NON-U.S. CITIZENS WILL BE RESPONSIBLE TO CHECK WITH THEIR CONSULATES TO DETERMINE
THE DOCUMENTATION REQUIREMENTS FOR THE COUNTRIES TO BE VISITED.

SPECIAL NOTE: EVERY EFFORT HAS BEEN MADE TO PRODUCE ACCURATE INFORMATION.
KELLY CRUISES RESERVES THE RIGHT TO PASS ALONG ANY CHANGES IN POLICY
ADMINISTERED BY PRINCESS CRUISES RELATING TO ANY ASPECT OF YOUR CRUISE SINCE THE
PUBLICATION OF THIS TERMS & CONDITIONS STATEMENT. CRUISE LINE SPECIAL CABIN
REQUESTS WILL BE FORWARDED TO THE CRUISE LINE, BUT WE ARE UNABLE TO GUARANTEE
THEM.



RESPONSIBILITY:

THE CONFERENCE GROUP AND KELLY CRUISES HEREAFTER REFERRED TO AS THE SPONSOR
AND THE AGENT, ACT AS AGENTS FOR PRINCESs CRUISES, ACCOMMODATIONS,
TRANSPORTATION AND AIRLINES ENGAGED IN CARING FOR AND SERVICING TRIP PASSENGERS.
KELLY CRUISES AND THE CONFERENCE GROUP WILL NOT BE RESPONSIBLE FOR ERRORS IN
MISS-INFORMATION PROVIDED TO THEM BY THE CRUISE LINE, AIRLINES, HOTELS OR
TRANSPORTATION COMPANIES. THE SPONSOR AND THE AGENT WILL NOT BE HELD
FINANCIALLY LIABLE FOR THE FAILURE OF A TRAVEL SUPPLIER TO COMPLETELY PROVIDE
THEIR SERVICES WHETHER DUE TO DELAY OR CHANGES IN SCHEDULE, OVERBOOKING OF
ACCOMMODATIONS, WEATHER, LABOR PROBLEMS, MECHANICAL ISSUES, TERRORISM, DISEASES,
POLITICAL UNREST, GOVERNMENTAL RULINGS, ACTS OF WAR, CARELESS ACTIONS, CESSATION
OF SERVICES, CRIMINAL ACTIVITY, ANY OTHER CAUSE BEYOND ITS CONTROL INCLUDING
CANCELLATIONS OR DELAYS RESULTING FROM INVALID PASSPORTS, VISAS OR OTHER TRAVEL
DOCUMENTATION REQUIREMENTS. THE RESPONSIBILITY OF PRINCESS CRUISES REGARDING
SEA PASSAGE IS GOVERNED BY THE CLAUSE OF THE PASSENGER CONTRACT APPEARING ON
THE CRUISE TICKET. PAYMENT OF COST IMPLIES AUTOMATIC ACCEPTANCE OF ALL CLAUSES.
SITUATIONS MAY ARISE WHICH MAKE IT NECESSARY FOR PRINCESS CRUISES TO CANCEL,
ADVANCE OR POSTPONE A SCHEDULED DEPARTURE, CHANGE ITINERARIES OR MAKE
SUBSTITUTIONS INVOLVING PORTS OF CALL, HOTELS OR OTHER MODES OF TRANSPORTATION.

PLEASE NOTE: CREDIT CARDS ARE NOT ACCEPTED FOR PAYMENT.




